








 

Career Link: Public Relations/Problem-Solving

Local Employer: Rush Hospital





Exercise/Activity: Patient Admission 
You are an admissions clerk for all in- and out-patient procedures. A patient comes in

to be admitted to the hospital for a procedure that could be done as out-patient. After taking pertinent information from the patient, you discover that he is insured under Medicare Part B which covers only out-patient procedures. What would be your course of action to insure that the patient is seen for treatment and is not left with an outstanding medical bill?







LEVEL:  7th grade









STRAND: 

OBJECTIVE:  TLW decide how to successfully admit patient for proper treatment

STRATEGIES: Communicate effectively with staff & public, problem-solve, allow students to brainstorm on possible solutions

STUDENT PERFORMANCE TASKS:  Oral & Written Communication,      Critical Thinking, Cooperative Learning

MATERIALS/RESOURCES:  

SOLUTION:      You should advise the doctor ordering the procedure of the patient’s insurance status to get him changed for an out-patient procedure, then advise the patient that his Medicare insurance covers only procedures done as an out-patient. He can elect to have the procedure done as an Out-patient and forego having a costly bill.  (Student solutions may vary).                

ASSESSMENT:  Individual


INTEGRATION:   Verbal & Written Communication



Elem.     Middle     High


Strands:  
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