








 

Career Link:  UPS Shipping Manager
Local Employer: Specialty Roll Products
Exercise/Activity: Customer Satisfaction
Problem:  You have received an order from Stein Mart Distribution Center in Los Angeles, California.  The order should have been shipped on yesterday.  It takes a week for the shipment to reach California.  How can you make sure you have a satisfied customer?
Level:  Elementary School
Strand:  Problem-solving

Objective:  TLW solve a shipment error to ensure a satisfied customer.
Strategies:  TLW be given copies of the problem in cooperative groups.
                     TTW instruct groups to share their ideas.
Student performance tasks:  TLW participate cooperatively to solve the problem.

Materials/ Resources:  copies of shipping problem (pencil, paper).
Solution:  TLW inform Stein Mart Distribution about the delay. Specialty Roll will offer Stein Mart a waiver on the cost of their next shipment (possible solution; solutions may vary).
Peggy Coleman is a 4th grade teacher at Northeast Lauderdale  Elementary School and interned at Specialty Roll Products.
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